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Abstract

We try through this research paper to highlight the most important tools that
help the user in accessing and obtaining information in the digital environment,
especially with the increasing use of the Internet and various web applications.
This makes us talk about the practices of the concept of digital mediation. So this
research paper aims to study the most important tools that help the user in
building and producing knowledge based on what digital mediation practices
allow, as well as the capabilities that provide for this user to access and obtain

information that meets his needs.

Keywords: information, research tools, digital information, digital mediation.
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